CERTIFICATE

SiSBiM TEKNOLOJI VE YAZILIM
ANONIM SIRKETI

KAZIMDIRIK MAH. 296/1 SOK. NO:2
BORNOVA /iZMIiR / TURKIYE

Has been assessed and found to comply with the requirements of:
Denetlenmis ve asagidaki standardin gerekliliklerine uygunlugu goriilmiistiir:

ISO/IEC 20000-1:2018

The Information Technology Service Management System:
Bilgi Teknolojileri Hizmet Yonetim Sistemi:

ELECTRONIC INFORMATION ASSETS OF ITS ACTIVITIES AND THE INFORMATION SECURITY USED
TO PROTECT THESE ASSETS INSTALLATION, OPERATION, MAINTENANCE AND REPAIR ACTIVITIES
OF COMPUTER NETWORK COMPONENTS AND SYSTEMS, DESIGN, PRODUCTION, PROCESS CONTROL

OF COMPUTER AIDED AND SERVICES OF CONSULTANCY ON AUTOMATIC MATERIAL HANDLING
SYSTEMS, SOFTWARE AND COMPUTER NETWORK

BILGISAYAR AGI BlLESENLERI VE SISTEMLERI KURULUMU, ISLETILMESI BAKIM VE TAMIR
FAALIYETLERI, BILGISAYAR DESTEKLI TASARIM, URETIM, SUREC KONTROLU VE OTOMATIK
MALZEME TASIMA SiISTEMLERI, YAZILIM VE BILGISAYAR AGI KONUSUNDA DANISMANLIK HIiZMETI
FAALIYETLERININ ELEKTRONIK BiLGi VARLIKLARI iLE BU VARLIKLARI KORUMAK AMACIYLA
KULLANDIGI BiLiSiM GUVENLIGI

Certificate Number: 2025/ITSMS/002076 Initial Certification Date: 10.12.2025
Belge Numarasi: 2025/ITSMS/002076 I1k Belgelendirme Tarihi: 10.12.2025

Certification Period: 3 Years Certificate Validity Date: 09.12.2026
Belgelendirme Periyodu: 3 Yil Belge Gegerlilik Tarihi: 09.12.2026
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